Job Id Bkg Status

127973 DECLINED

128178 CONFIRMED ROGERED

128249 CONFIRMED ROGERED

128181 CONFIRMED ROGERED

128205 CONFIRMED ROGERED

128017 CONFIRMED ROGERED

128082 CONFIRMED ROGERED

128254 CONFIRMED ROGERED

128136 CONFIRMED ROGERED

127334 CONFIRMED ROGERED

127333 CONFIRMED ROGERED

128061 CONFIRMED ROGERED

127249 CANCELLED

127485 CANCELLED

127926 CONFIRMED ROGERED

127920 CONFIRMED ROGERED

Driver Status Driver

VIC

E
Imran(04i
052

485)

VIC

B
Khawaja(
425

696)

BO

Abdul
Mateen(QVIC
503

704)

BO

Abdul
Mateen(QVIC
503

704)

B
Matt(043
027
974)

VIC

VIC

B
Matt(043!
o027 V!
974)

C

E
Imran(04!
052

485)

VIC

A
Asim(043
226

995)

VIC

C
Li(0452
669
718)

VIC

c
Li(0452
669
718)

VIC

A Yasin
(0430
566
330)

VIC

VIC

VIC

D
Ihsan(04:
956

436)

VIC

A
Khalid(04
377
621)

VIC

State Bkg Time Vehicle

Pax NameFlight From

@00:20 Monash

on Sedan NG Connect EK404 T2 Int MEL Airport
19/02/202 0

@00:20 Monash

on Van Connect EK404 T2 Int MEL Airport
19/02/202 0

@04:55 Monash

on Van Connect BIO005 T2 Int MEL Airport
19/02/202 0

@05:40 Monash

on Sedan NG Abroad () OD177 T2 Int MEL Airport
19/02/202!

@05:40 Monash

on Sedan NG Abroad () OD177 T2 Int MEL Airport
19/02/202

@06:00 Monash

on Sedan NG Connect QF036 T2 Int MEL Airport
19/02/202! 0

@06:00 Monash

on Sedan NG Connect QF036 T2 Int MEL Airport
19/02/202 0

@07:35 Monash

on Sedan NG Connect QF030 T2 Int MEL Airport
19/02/202 0

@08:30 Monash

on Sedan NG Connect PR209 T2 Int MEL Airport
19/02/202 0

@08:55 Monash

on Sedan NG Connect MH149 T2 Int MEL Airport
19/02/202 0

@08:55 Monash

on Sedan NG Connect MH149 T2 Int MEL Airport
19/02/202! 0

@09:25 Monash

on Sedan NG Connect VN781 T2 Int MEL Airport
19/02/202 0

@09:45 Monash

on Sedan NG Connect CZ321 T2 Int MEL Airport
19/02/202 0

@09:45 Monash

on Coronavirus Connect CZ321 T2 Int MEL Airport
19/02/202! 0

@09:50 Monash

on Sedan NG Connect QF094 T2 Int MEL Airport
19/02/202! 0

@09:50 Monash

on Sedan NG Connect ACO037 T2 Int MEL Airport
19/02/202 0

ViaDROP

Monash
University
Clayton
Residenti
Village,
Farrer
Hall, 62
College
Way,
Clayton,
VIC

3168
Clayton
Unit
2005,
462
Elizabeth
St
Melbourn

8
Leonard
St
Parkville
VIC

47
Elmwood
Cres
Glen
waverley

47
Elmwood
Cres
Glen
Waverley

4 Merlin
Ct
Notting
Hill

4 Merlin
ct
Notting
Hill

MRS, 58
College
Way
(Building
47)
Monash
University

759
Park St
Brunswic

11
Dudley
St
Caulfield
East

11
Dudley
St
Caufield
East

23
Wavell
St
Bentleigh

1453-145
North

Rd
Clayton

2027
Dandeno
Rd
Clayton

47
Elmwood
Crescent
Glen
Waverley

247

Peel St
North
Melbourn

LAST DROP Ext Note Int Note Bkg By

Booking
declined
as

Amier
Daniel
Abdul
Majid is
a
continuin
student.=

Due to
the
Chinese
Coronavil
outbreak
and
Australiar
governme
imposed
a
Coronavil
travel
ban on
all
Chinese
citizens.
Chinese
students
are not
able to
enter

the
country,
my flight
has

been
canceled
and |
cannot
fight to
Australia
on time.

Travel
restrictior
from
period 1
February
2020 to
22
February
2020.

For
further
updates
please
refer to
the

Novel
coronavir
fact
sheet
https://wv

van
approved

Landed
0644 -
not
answerin
his
phone.
Picked
up @
9.20am
Emailed
8.58am |
will be
little bit
late due
to
unforeset
circumste

van
$100

had 3
lug!

Monash
asked to
cancel

SELF()

SELF()

SELF()

SELF()

SELF()

SELF()

SELF()

SELF()

SELF()

SELF()

SELF()

SELF()

SELF()

SELF()

SELF()

Acc Name Std ID

Monash Mr
University AMIER
- Monash 2954 3738 DANIAL 1 2 00
Connect ABDUL
MAJID
Monash Mr Justin
University Shi Quan
- Monash 3137 9028 Soh 2 4 0 O
Connect
Monash Mr Janice
University Tze

- Monash 3110 2557 Shing Lim 2 4 0 O
Connect

Monash

University Ms Ee

- Monash 2993 1886 Wern Tan 1 2 0 0
Abroad

Monash
University I\G/Iirn\]ggi)d
- Monash 2989 4859 Chon 1 2 00
Abroad 9
Monash Mr
University Adikari
- Monash 3086 8432 Mudiyansel 3 0O
Connect Asa
Rathnayak
Monash Mr Herath
University Mudiyanse

- Monash 3112 2043 Kosa 1 3 00

Connect Herath

Monash

University I\H/IirmKa

- Monash 3109 6638 1 2 0 0
Connect (Andy) Lo

Monash

University Mr Haeun

- Monash 2890 0898 Kim 1 3 0O
Connect

Monash

University Ms Jayne

- Monash 3072 0559 Ng 2 3 0O
Connect

Monash

University Ms Ee

- Monash 3072 1962 Lyn Yeap 2 3 0O
Connect

Monash
University Mr Huy
- Monash 3098 0208 Hoang 1 3 0O

Connect Huynh

Monash

University Ms

- Monash 3023 3852 JiaHua 1 3 0O
Connect Ma

Monash

University Ms Xinyi

- Monash 3128 5252 Wu 1 3 0O
Connect

\ ) 1

Monash

University Ms

- Monash 3103 5973 Jennifer 1 3 0O
Connect Atkinson

Monash

University Ms

- Monash 3102 1085 Dahyun 1 2 00
Connect Kang

Std Name Pax#Lug BCBS B Method E
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126865 CANCELLED

127788 CONFIRMED ROGERED

128236 CONFIRMED ROGERED

128238 CONFIRMED ROGERED

128186 CONFIRMED ROGERED

127950 CONFIRMED ROGERED

128230 CONFIRMED ROGERED

128097 CONFIRMED ROGERED

127223 CONFIRMED ROGERED

128226 CONFIRMED ROGERED

128240 CONFIRMED ROGERED

127949 CONFIRMED ROGERED

128264 DECLINED

128168 CONFIRMED ROGERED

127287 DECLINED

A
Eva(040:z
641

438)

A
Eva(040:z
641

438)

BO

Abdul
Mateen(Q
503

704)

A
Asim(043
226

995)

B
Matt(043¢
027

974)

B
Matt(043t
027

974)

A
Saif(0435
017

788)

A
Khalid(04
377

621)

A
Khalid(04
377

621)

B Isabel
(0400
366
604)

B
Khawaja(
425

696)

APJ
(0456
208
821)

@10:00 Monash

VIC on Coronavirus Connect MU737 T2 Int MEL Airport
19/02/202 0
@10:10 Monash

VIC on Sedan NG Connect QF038 T2 Int MEL Airport
19/02/202 0
@10:10 Monash

VIC on Sedan NG Connect QF038 T2 Int MEL Airport
19/02/202 0
@10:10 Monash

VIC on Van Connect QFO038 T2 Int MEL Airport
19/02/202 0
@10:30 Monash

VIC on Sedan NG Connect JQO030 T2 Int MEL Airport
19/02/202 0
@10:50 Monash

VIC on Sedan NG Connect SQ237 T2 Int MEL Airport
19/02/202 0
@10:50 Monash

VIC on Sedan NG Connect SQ237 T2 Int MEL Airport
19/02/202 0
@11:10 Monash

VIC on Sedan NG Connect JQO064 T2 Int MEL Airport
19/02/202 0
@11:40 Monash

VIC on Sedan NG Connect TR018 T2 Int MEL Airport
19/02/202 0
@11:40 Monash

VIC on Sedan NG Connect TRO018 T2 Int MEL Airport
19/02/202 0
@11:40 Monash

VIC on Van Connect TRO018 T2 Int MEL Airport
19/02/202 0
@12:10 Monash

VIC on Van Connect CX105 T2 Int MEL Airport
19/02/202 0
@12:10 Monash

VIC on Sedan NG Connect CX105 T2 Int MEL Airport
19/02/202 0
@12:15 Monash

VIC on Sedan NG Connect CI57 T2 Int MEL Airport
19/02/202 0
@12:30 Monash

VIC on Coronavirus College () GS7945 T2 Int MEL Airport
19/02/202

Unit 2,
48-50
Glenbroo
Ave
Clayton

MRS
Turner
Hall, 38
College
Walk
(Building
87)
Monash
University
Unit

129,
1453-145
North

Rd
Clayton

160
Victoria
St
Carlton

Unit 4,
48
kanooka
Grove
Clayton

57 Baird
St
Mulgrave

16
Koonawa
Clayton

Unit 1,
270
Bambra
Rd
Caulfield
South

MRS
Turner
Hall, 38
College
Walk
(Building
87)
Monash
University

1/12
Hillcrest
Rd
Frankstor

4708 81
A\'Becket
St
Melbourn

Southern
Cross
Serviced
Apartmer
200
Spencer
St
Dockland

Residenti
Village
Administr
Office

,58
College
Walk,
Monash
University
Clayton

46
Chapel
St
Windsor

Monash
University
Clayton

Travel
restrictior

from

period 1
February

2020 to

22

February
2020. Monash
For asked to
further cancel
updates
please

refer to

the

Novel
coronavir

fact

sheet
https://wv

SELF()

van

approvedSELFO

van

approvedSELFo

SELF()

SELF()

pickup=fliSELF()

Emailed
Change @?%325 f
arrival | °01dayo
date on arrival to
[ say put SELF()
- the
arrival
wrong
date. il
SELF()
SELF()
van
approvedSELFO
SELF()
Request
declined
as LAP
CHING
LUI,
request
has
been
made
less
than 4
days
prior to
their
arrival.
SELF()
address
x5 This
Isgrn: S,[g is a final
tell )3// ou notifi_catio
that my trgtt i
flight é :
had ol
been provide
valid
ggr:ﬁglteid destinatic
may not address
arrive on RBI/ELLD?I'M SELF()
18th
Feb today
Pleaise (2%728;’1 n
Poelp me your '
airport
fﬁgcel reception
Th ahk service
will be
¥notijc$10 cancelled
" Regards,

Michelle

Agent()

Monash
University 3
~Monash 3048 3700 \'\/"Vzr?“y' 1
Connect 9
) 1
Monash
University m;iEEtgan
- Monash 2988 6813 Goh 1
Connect
Monash
University Ms Yee
- Monash 3048 2542 Suen Tan 2
Connect
Monash
: : Mr
University .
“Monash 3105 7675 YASNINO
Cannect Hadinata
oty wr
“Monash 3112 1950 /emayehty
Connect Hailu
Jufar
Monash
University
~Monash 3142 4651 ¥r;f]9“y 1
Connect
Monash
University Mr Van
- Monash 3118 4200 Doan Vu 1
Connect
Monash
University Ms Linh
- Monash 3138 0565 ThiMy 1
Connect Hoang
Monash
University Mr
- Monash 3085 9891 Yangsaya 1
Connect Yang
Monash
University Mr Cao
- Monash 3012 8382 Duong 1
Connect Hoang
Mo.nash. Ms Theng
niversity Shuen
- Monash 3106 2067 Ta 3
Connect y
Monash
University Mr Cheng
- Monash 3045 6312 In Sham 3
Connect
Monash
University Mr LAP
- Monash 3108 8252 CHING 3
Connect LUI
Monash
University Ms Hong
- Monash 3151 2240 HaNgo 1
Connect
Ms Xinyu
Monash
College 3067 2201 Chen 1

2

5

3

3
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127607 CANCELLED

128339 CONFIRMED ROGERED

128250 CONFIRMED ROGERED

127474 CANCELLED

127479 CANCELLED

A
Eva(040:z
641

438)

A Yasin
(0430
566
330)

@12:30
VIC on
19/02/202I

@13:10
VIC on
19/02/202!

@13:15
VIC on
19/02/202I

@13:30
VIC on
19/02/202I

@13:30
VIC on
19/02/202!

Monash
TBC Connect

0

Student

GS7945 T2 Int MEL Airport

Sedan NG Uni Rubio TG465 T2 Int MEL Airport

0

Monash
Sedan NG Connect

0

Monash
Sedan NG Connect

0

Monash
Sedan NG Connect

0

VA322 T2 Int MEL Airport

HU483 T2 Int MEL Airport

HU483 T2 Int MEL Airport

3/28
Coane
St
Oakleigh
East

2077
Dandeno
Rd
Clayton

17 Bath
St St
Kilda

2/12
lanham
St
Oakleigh
East

15
Saniky
St
Notting
Hill

Dear
Sir/Madal
Due to
the
coronavir
outbreak
in

China,
my flight
to
Melbourn
has

been
cancelled
And | do
not

know
whether
the
entering
restrictior
for
Chinese
will be
lifted on
14th,
Feb. So
can |
cancel
my
airport
pick-up
booking
first and
rebook
again
after |
geta
new
flight
ticket? |
will
update
my new
arrival
details

in
advance
by then.
Really
sorry for
the
inconveni
and
thank
you for
your
understar
Regards,
Ke
Wang

Asked
for new
flight #
Our

flight

has

been
reschedu
According
to the
latest
schedule
we will
reach
Melbourn
at 9:20
p.m on
19th
February.

Hello. |
am a
student
who
book
monash
university
days
ago. |
live in
China,
but
recently
we were
forbidden
to come
into
Australia,
and our
flights
were
canceled.
So |
would
like to
ask how
could |
cancel
my
pick-up
service?
And if |
could
use this
for free
next
time
when i
could
come to
Australia’
Thanks.

I am
living in
China
,but
recently
we are
not
allowed
to come
into
Australia.
Could
you
please
tell me
how to
cancel
my
pick-up
service?

Waiting

on new

flight

and SELF()

arrival

date
SELF()
SELF()
SELF()
SELF()

1

1

Monash

University

~Monash 3107 4960 i €

Connect 9

z Aa Uni Ms

Rubio 3115 3801 Adwitiya 3
Kundu

Monash

University Mr

- Monash 3150 9886 Yusong

Connect Zheng

Monash

University Ms

- Monash 3082 5512 Yimeng

Connect Xue

Monash

University Ms

- Monash 3082 5776 Menghan 1

Connect Li

2

5

3

3

3

0 O 0O Website S

0 O O Website E
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0 O 0O Website S

0 O 0 Website S



127501 DECLINED

127718 DECLINED

127068 DECLINED

127069 CONFIRMED ROGERED

128098 CONFIRMED ROGERED

128113 CONFIRMED ROGERED

128121 CONFIRMED ROGERED

128122 CONFIRMED ROGERED

128164 CONFIRMED ROGERED

128213 CONFIRMED ROGERED

128228 CONFIRMED ROGERED

128195 CONFIRMED ROGERED

127642 CONFIRMED ROGERED

VIC

VIC

VIC

o
Nan(045(
515 VI
660)

C

o
Nan(045(
515 VI
660)

C

o
Nan(045(
515 VI
660)

C

c
Nan(045(
515 VI
660)

C

C
Nan(045(
515

660)

VIC

A

Eva(040z
641 V!
438)

C

C
Nan(045(
515

660)

VIC

A
Eva(040z
641

438)

VIC

A
Khalid(04
377
621)

VIC

A Yasin
(0430
566
330)

VIC

@14:05
on TBC
19/02/202!

@15:45
on Sedan NG
19/02/202

@15:55
on Sedan NG
19/02/202

@15:55
on Sedan NG
19/02/202I

@15:55
on Sedan NG
19/02/202

@15:55
on Sedan NG
19/02/202

@15:55
on Sedan NG
19/02/202

@15:55
on Sedan NG
19/02/202I

@15:55
on Sedan NG
19/02/202

@15:55
on Sedan NG
19/02/202I

@15:55
on Sedan NG
19/02/202

@18:10
on Sedan NG
19/02/202I

@18:15
on Sedan NG
19/02/202I

Monash
Connect

0

Monash
Connect

0

Monash
Connect

0

Monash
Connect

0

Monash
Connect

0

Monash
Connect

0

Monash
Connect

0

Monash
Connect

0

Monash
Connect

0

Monash
Connect

0

Monash
Connect

0

Monash
Connect

0

Monash
Connect

0

MU739 T2 Int MEL Airport

CA165

UL604

UL604

UL604

UL604

UL604

UL604

UL604

UL604

uUL604

SQ207

EY460

T2 Int MEL Airport

T2 Int MEL Airport

T2 Int MEL Airport

T2 Int MEL Airport

T2 Int MEL Airport

T2 Int MEL Airport

T2 Int MEL Airport

T2 Int MEL Airport

T2 Int MEL Airport

T2 Int MEL Airport

T2 Int MEL Airport

T2 Int MEL Airport

1650
Dandeno
Rd
Oakleigh
East

229
Franklin
St
Melbourn

60
COLLEG
WALK
60
college
walk
Clayton

MRS, 58
College
Way
(Building
47)
Monash
University

2/2
Cantala
St
Clayton

MRS, 58
College
Way
(Building
47)
Monash
University

2/2
Cantala
St
Clayton

3 Roy St
Oakleigh
East

6/3
Leopold
St Glen
Iris

Unit 2,
19
Marshall
Ave
Clayton

16a
Fisher
St
Malvern
East

8
Royalty
St
Clayton

21
Shaftsbui
Drive
Mulgrave

Your
airport
booking
was
declined
due to
exceedin
the
amount
of
luggage
allowed.
Since
you are
coming
with 3
passenge
(including
yourself)
you are
allowed
5 pieces
of
luggage.
Please

reply

confirminMaximurr
5 pieces

how
many
passenge
(including
yourself)
and how
much
luggage
in total
you will
be
bringing
(no

more
than 5
pieces
total.) If
you

meet the
requirem
we will
update
the
booking
for you.

Dear Sir
or Miss |
am
writing
this to
request
to
cancel
my
booking
of
airport
pick -up
service,fc
my flight
is
canceled.
Monash
ID :3108
9658
Flight
NO:
CA165
Yours,
sincerely
Baohua
Dong

1651

Left 7kg
backpack

in van,

friend
took it

had no
lug

Agent()

SELF()

SELF()

SELF()

SELF()

SELF()

SELF()

SELF()

SELF()

SELF()

SELF()

Monash
University
- Monash
Connect

Monash
University
- Monash
Connect

Monash
University
- Monash
Connect

Monash
University
- Monash
Connect

Monash
University
- Monash
Connect

Monash
University
- Monash
Connect

Monash
University
- Monash
Connect

Monash
University
- Monash
Connect

Monash
University
- Monash
Connect

Monash
University
- Monash
Connect

Monash
University
- Monash
Connect

Monash
University
- Monash
Connect

Monash
University
- Monash
Connect

Ms
3118 0388 Jiaying 3
Huang

Mr
3108 9658 Baochao 1
Dong

Mr
3094 8592 Shashwat 1
Maheshwsa

Mr
3073 1119 Akshat 1
Chaturved

Mr
Sarvesh
Kashinath
Mahajan

3117 9150 1

Mr Aditya
Raghaveni

3105 4862 Sivaraman

1

Mr Gagan
3124 5404 Chordiya 1

Ms
3100 6922 Sneha 1
Rajkumar

Mr Rishi

3072 3574 Srivastava

Mr Ashish
2976 1433 Garg 1

Mr
3103 0041 Abhinav 1
Tariyal

Mr
3131 5305 Thejaswinil
Thiagaraju

Mr
3125 5485 Richard 1
Rodricks

0 O O Website A
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0 Website S
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127860 CANCELLED

127954 DECLINED

127875 CONFIRMED ROGERED

128184 CONFIRMED ROGERED

128214 CONFIRMED ROGERED

127262 CONFIRMED ROGERED

128260 CONFIRMED ROGERED

128270 CONFIRMED

VIC

VIC

C
Li(0452
669
718)

VIC

C
Li(0452
669
718)

VIC

C
Li(0452
669
718)

VIC

APJ
(0456
208
821)

VIC

A
Khalid(04
377

621)

VIC

VIC

@18:15
on Sedan NG
19/02/202

@18:15
on Sedan NG
19/02/202!

@21:20
on Sedan NG
19/02/202

@21:20
on Sedan NG
19/02/202I

@21:20
on Sedan NG
19/02/202I

@21:35
on Sedan NG
19/02/202I

@22:55
on Sedan NG
19/02/202

@23:59
on Sedan NG
19/02/202I

Monash
Connect QR904 T2 Int MEL Airport

0

Monash
Connect QRO042 T2 Int MEL Airport

0

Monash
Connect TG461 T2 Int MEL Airport

0

Monash
Connect TG461 T2 Int MEL Airport

0

Monash
Connect TG461 T2 Int MEL Airport

0

Monash
Connect TG461 T2 Int MEL Airport

0

Monash
Connect CX163 T2 Int MEL Airport

0

Levy ()

883
Collins
St
Dockland

883
Collins
St
Dockland

Unit 2, 9
Dorset
St Glen
Waverley

15
Crown
Close
Oakleigh
East

Rusden
Place,
Unit 24,
662
Blackburr
Rd,
Building
D

Notting
Hill

2077
Dandeno
Rd
Clayton

Admin
Office,
Level 2,
Building
C, 47-49
Mooroodt
Highway
Frankstor

| would
like to
cancel
my
booking
please.
Which
procedurt
do |

have to
follow?
Do |
have to
call
someone

Booking
declined
as Jade
Badda
has a
condition:
offer.
Please
make a
new
booking
once
you

have
met the
condition:
and

have a
full offer.

Asked
for new
flight #
Our

flight

has

been
reschedu
According
to the
latest
schedule
we will
reach
Melbourn
at 9:20
p.mon
19th
February.

Sophie
Tadres
and

Jade
Badda
3105737:

SELF()

SELF()

SELF()

SELF()

SELF()

Van

approvedSELFo

Levy()

Monash

University Mrs

- Monash 2908 7422 Sophie 1

Connect Tadres

Monash

University

~Monash 3105 7373 '\B";d]g‘ge 2

Connect

Uity Vi Prya

- Monash 3129 2917 Dindorkar

Connect 9

Monash

University mz Shr:r?a

- Monash 31325572Re3dy 1

Connect i

Monash

University Mr

- Monash 3127 9295 Pranay 1

Connect Chelle

Monash

University Ms

- Monash 3115 3801 Adwitiya 3

Connect Kundu

Monash Mr

University Francis

- Monash 3116 9953 Dale 2

Connect Marcos
Rudico

AA Levy 1

0

0 0 Website S

0 0 Website S
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0 0 Website S
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0
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0

0 Email

E



