Monash University airport arrival instructions for commencing students

Please read and bring these instructions with you to Australia.
1. Have a small amount of Australian dollars with you.

2. When you clear Customs, go through the sliding doors and find the Welcome Centre which is to your left, and kindly wait.

3. Have your phone switched on when you arrive, your driver will call you or send you a message after your flight lands.

4. If the Monash University representative has not met you after 15 minutes of clearing Customs, please call Aero Cars for free on 1800 350 850.

Before accepting your ride, make sure the driver has suitable identification, such as an Aero or a
Monash sign, confirming they are a representative of Monash University. The driver will also have
your name and contact number provided in this booking.

Approximate journey times from airport to Monash campuses:
Berwick: 2 hours Caulfield: 1 hour Clayton: 1 hour and 20 minutes
Parkville: 45 minutes Peninsula: 2 hours Gippsland: 3 hours




